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REGISTRATION & CONFIRMATION OF ABCe WEB TRAFFIC AUDIT

Government Website Traffic Audit Scheme 2009
Version 8.0
	Website Details

	Website Name:
	

	Website URL:
	

	Top Level Domain(s): 
Please state ALL included in the certified inventory. Assuming all are present and unless otherwise agreed, these will appear on the final certificate.
	


	Website Owner’s Contact Details

	Main Sales and Marketing Contact:

	Name:
	

	Title:
	

	Phone (and Fax):
	

	Email:
	


	Main Technical Contact:

	Name:
	

	Title:
	

	Phone (and Fax):
	

	Email:
	

	Person with overall responsibility for audit:

	Name:
	

	Title:
	

	Phone (and Fax):
	

	Email:
	


	Certification Schedule
Please indicate the one month you want certified.


	 December 2009
	
	 January 2010
	
	February 2010
	

	March 2010
	
	April  2010
	
	May  2010
	

	June 2010
	
	
	
	
	


	Scope of Audit

(Please refer to TG161 & TG161a  for definitions, rules and guidance from COI & ABCe)

The following metrics will be certified

	1. Unique User/Browsers

	2. Page Impressions

	3. Visits

	4. Visit Duration


	Key Questions
	Please answer ALL the questions in this box (by over-writing in the white spaces below)

	Will you be using an ABCe 2-star Associate product to facilitate the audit (see Appendix A below for a list of all current ABCe 2-star accredited products)?
	Yes/No

	What analytics product are you using (please state product name and version)
	None/Name & Version

	Is your web analytics managed in house (by you or your site hosts) or outsourced to a third party company?
	None/In house/Third party

	How many Page Impressions do you expect, in total, for the audit month?
	<Insert Number here>


	Third Party Counting/Hosts
	Only complete if applicable (by writing or over-writing in the white spaces below)

	If a third party or website hosting company is completing your counting and you wish ABCe to liaise with them directly, please supply:

	Name of company:
	

	Data collection and logging method, 

(please state either page tagging or web server log analysis)
	Page tagging/web server log analysis

	Address:
	

	Main Contact Name and E-mail:
	

	Main Contact Telephone Number:
	

	NB: Additional charges from third party analytics companies or hosts may apply for the delivery of claims and/or supporting data to ABCe.   Any such fees are the sole responsibility of the site owner.  As the site owner, you are responsible for ensuring all appropriate claims, data and filtering rules are supplied to ABCe in appropriate format to agreed times.



Certificates

On successful completion of the audit, ABCe agrees to provide in PDF format an audit certificate showing the totals for the agreed metrics.  NB: The certificate will only be released into the public domain with your permission.  If any of the audit information is to be used in the public domain then the certificate must be published on the ABCe website.
Audit Standards

ABCe undertakes to perform the audit in accordance with our standard practices, including any tests and procedures we consider necessary to satisfy ourselves of the accuracy of the data obtained. However, there are inherent limitations in any audit process, and we cannot account for selective processing and the possibility that collusion, falsification or forgeries may preclude the detection of irregularities or material errors.
Terms
ABCe’s services are subject to the Terms and Conditions as agreed with COI. Contact: transformationalgovernment@coi.gsi.gov.uk for more information.

	Completed for and on behalf of:

	Department:
	

	Name:
	

	Job Title:
	

	Date:
	

	Address:
	

	Tel.:
	

	Fax.
	

	Preferred Contact Method(s) (please highlight):
	Phone
	Email
	Fax


Please complete and return a copy of this form by email to COI at: transformationalgovernment@coi.gsi.gov.uk to confirm the details of the services you require.
Appendix A

Below are the current (as at April 2009) ABCe 2-star accredited Associate web analytic products:

	No
	Company Name
	Product Name

	1
	Foviance (ex WebAbacus)
	WebAbacus 

	2
	Intellitracker Ltd
	Intellitracker Enterprise

	3
	ISSEL
	Pilot HitList

	4
	ISSEL
	ISSEL Log Companion

	5
	Maxsi Ltd
	eVisit Analyst

	6
	Nedstat Ltd
	Sitestat

	7
	Nielsen Online
	SiteCensus

	8
	Omniture Inc (ex Visual Sciences)
	Omniture SiteCatalyst HBX

	9
	Omniture Inc
	SiteCatalyst10

	10
	SageMetrics
	SageAnalyst

	11
	Site Intelligence
	VBIS

	12
	speed-trap.com Ltd
	Enterprise Reporting Suite

	13
	WebTrends
	WebTrends 7 & 8 On Demand

	14
	WebTrends
	WebTrends 7 & 8 Software (with SDC)

	15
	WebtraffIQ Ltd
	WebtraffIQ


For more details refer to TG116a section (p7-9) “Using a 2-star ABCe Accredited Web Analytics Product” from COI at: transformationalgovernment@coi.gsi.gov.uk  
OFFICE USE ONLY
	ACCOUNT MGR
	Name
	Alan Morrissey

	SECTOR
	Online
	

	WORK TYPE
	WEB
	GOVERNMENT

	FORMS CONTACT
	Name
	

	
	Job Title
	

	
	Tel
	
	Fax
	

	
	Email
	

	CC CONTACT
	Name
	Adam Bailin

	
	Email
	adam.bailin@coi.gsi.gov.uk
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